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National Patient Organisation Network (NPON)

Draft work plan
Development of a code of conduct for
patient organisations




Phase 3 — Drafting the Framework (Months 5-6)

Objectives: Translate consultation into draft principles.

Draft Code of Conduct framework (values, standards, enforcement, training).
Identify whether there is a need to include sections for staff, boards, volunteers.
Prepare plain-language patient-friendly summary.

Internal review by working group and NPON leadership.




Phase 6 — Finalisation (Months 11-12)

Objectives: Produce government- and sector-ready Code.

e Refine Code of Conduct following pilot feedback.

e Conduct legal/ethical review to ensure compliance.

e Translate into accessible formats (easy-read, infographic, training slides).
e Prepare implementation guide for patient organisations.




